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APPENDIX G
3 PIECE MITERED GLASS KIT

INSTALLATION

Appendix G-1
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GLASS GASKET
03HAA

CENTRE GLASS
04AAB

SIDE
GLASS
04AAA

Warning
Proper care and safety must be followed when removing broken glass. Only use factory approved
replacement glass and gasket material.

Do Not Slam The Door

Caution:
Do not attempt to clean glass while HOT! Allow sufficient time for cooling. Do Not Use Abrasive 

Step 1: After having installed the Glass Spacer Bracket and the “Airwash” Bracket on the windowsill,
wrap the outer edges of the pieces of glass as shown here with glass gasket material. Wrap each
glass piece using a separate piece of gasket.

Step 2: Place the larger center glass inside the doorsill cavity. Please note that the gasket must be
along the top edge of this glass piece. Also note that at the bottom, the glass must sit behind the
vertical center tab that is part of the glass spacer bracket.

Step 3: Place side glass piece inside the windowsill cavity. Please note that the mitered edge of these
two pieces must butt against the side edges of the center glass and the gasket material on these side
pieces must wrap around the outer and top edge.

(Step 4 on next page)
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3 PIECE MITERED GLASS KIT
INSTALLATION (Continued)

Step 4: Locate the side Gloss Retainer Mounting Holes, These holes should already be drilled and topped
on both sides of the door.

Step 5: Loosely attach one Gloss Retainer Bracket to each side of the cost iron door using one #8 x 1/2” self
topping Phillips screw.

Step 6; Check the joint between the center gloss and the side glass pieces, Center the center piece then
gently push the side glass pieces towards the center pieces until they butt together, lighten the glass retainer
bracket mounting screws carefully.

NOTE: FOR PELLET STOVE APPLICATIONS, IT IS NOT NECESSARY FOR THE JOINT BETWEEN THE
SIDE AND CENTER GLASS TO BE A PERFECT SEAL. GAPS AS LARGE AS 1/32” (0.8mm) ARE
ACCEPTABLE AND WILL NOT AFFECT THE PELLET STOVE FUNCTION.

Step 7: Locate the Glass Retainer Mounting Holes located along the top edge of the center gloss, If there
are two screw holes, attach one glass retainer bracket to these holes by following Steps #5 & #6, If only one
hole exists of the center (along the top edge of the center glass), you  will need to use a glass retainer
bracket as a template and mark the center of the two mounting holes, Use a #29 drill bit to drill holes 1/2”
(13mm) deep and tap them using a #8-32nc Tap.



APPENDIX H
J1000 CROSSFLOW FAN

Part# 07EEG

Appendix H-1
1998-2006 Edition



APPENDIX I-1
EXHAUST BLOWER ASSEMBLY

MODEL J1000
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Installing Solid Fuel Inserts in Factory Built Fireplaces

APPENDIX J
WARNINGS

Appendix J-1
1998-2006 Edition

1. The insert must be tested and meet the requirements of UL 1482
(U.S.) and or ULC S628 (Canada) when tested in a masonry fireplace built per ULC S628.

2. The factory-built fireplace must be listed per UL 127 or ULC S610.

3. Clearances obtained from the masonry fireplace tests are also relevant for installation in factory built
fireplaces.

4. Installation must include a full height listed chimney liner meeting type HT requirements (2100 degree
F.) per UL 1777 (U.S.) or ULC S635 (Canada). The liner must be securely attached to the insert flue collar
and the chimney top.

5. Means must be provided to prevent room air passage to the chimney cavity of the fireplace, this may be
accomplished by sealing the damper area around the chimney liner, or sealing the fireplace front.

6. The air flow within and around the fireplace shall not be altered by the installation of the insert (ie. No
louvers or cooling air or outlet ports are blocked), unless specifically tested as such for each factory-built
fireplace manufacturer and model line. (Note: using a louvered faceplate [surround] complies with this
requirement).

7. Alteration of the fireplace in any manner is not permitted with the following exceptions:

a) External trim pieces which do not affect the operation of the fireplace may be removed providing they
can be stored on or within the fireplace for reassembly if the insert is removed.

b) The chimney damper may be removed to install the chimney liner.

8. Circulating air chambers (ie. In a steel fireplace liner or metal heat circulator) shall not be blocked.

9. Means must be provided for removal of the insert to clean the chimney flue.

10. Inserts that project in front of the fireplace must be supplied with appropriate supporting.

11. A permanent metal warning label must be attached to the back of the fireplace stating that the
fireplace must be restored to its original condition for safe use without the insert.



SERVICE RECORD
DATE SERVICED BY DESCRIPTION



WARRANTY REGISTRATION CARD / GARANTIE ENREGISTREMENT
TYPE OR PRINT CLEARLY IN INK / OU CARACTERES CLAIREMENT DANS ENCRE

NAME / NOM:__________________________________________________________________________________________________________________

ADDRESS / ADRESSE:__________________________________________________________________________________________________________________

:PIZ:ETATS:ELLIV AL / YTIC__________________________________________________________________________________________________________________

PHONE NUMBER / NUMERO DE TELEPHONE: (      )__________________________________________________________________________________________________________________

MODEL PURCHASED (CIRCLE ONE) / LE MODELE A ACHETE: (CELUI ENCERCLER): J1000B J2000T J2001T__________________________________________________________________________________________________________________

:TAHCA'D ETAD AL / ETAD ESAHCRUP-EHHW:EIRES ED OREMUN EL / REBMUN LAIRES__________________________________________________________________________________________________________________

DEALER NAME / LE NOM DE NEGOCIANT: DEALER LOCATION / L'EMPLACEMENT DE NEGOCIANT:__________________________________________________________________________________________________________________
Please mail this card after you have burned your stove for a couple of weeks and comment below on whether or not you are happy
with your decision to buy this heater. If not, why; and whether or not you are happy with your Dealer.
S'il vous plaît courrier cette carte après vous a brûlé votre poêle pour quelques semaines et commentaire au dessous sur si vous
sont content de votre décision acheter cet appareil de chauffage. Si non, pourquoi; et si vous êtes content de votre Négociant.

__________________________________________________________________________________________________________________

__________________________________________________________________________________________________________________

cut here

NO TES

P.O. Box 400, Vermilion Bay, Ontario, Canada  POV 2V0
Phone: (807) 227-2745  Fax: (807) 227-2172

www.jamestownpelletstoves.ca



Jamestown Limited Five Year Warranty

P.O. Box 400, Vermilion Bay, Ontario, Canada  POV 2V0
Phone: (807) 227-2745  Fax: (807) 227-2172

www.jamestownpelletstoves.ca

General:  Manufacturer, will furnish a replacement for any part of this product which fails, under normal use and service, within the 
applicable periods specified below and in accordance with the terms of this Warranty Policy. The replacement part will be warranted 
only for the remaining period of the original warranty.

Steel Parts:  If any steel part of the unit fails within five (5) years from the date of the original installation and operation, we will 
either repair or furnish a replacement steel part.

Electrical:  If any electrical part fails within two (2) years from the date of the original installation and operation will furnish a new 
replacement part.  Electrical parts include the Exhaust Blower Assembly, Convection Blower Assembly, Auger Motor, Main Control 
Board, Control Panel Board, Manual Auger Timer, Vacuum Switch, 110ºF (43.3ºC) Switch, 130ºF (54.4ºC) Switch, 250ºF (121ºC) 
High Limit Switch and all electrical wires and electrical connectors. The system fuse on the Main Control Board is not warranted.

This Warranty Will Not Apply To:  The firepot, insulative brick pattern board, door gasket, glass gasket, ash pan gasket, exhaust blower 
gasket, auger motor mounting bracket gasket, door glass, defects or malfunctions resulting from failure to properly install, operate or 
maintain the unit in accordance with the printed instructions provided; to damage from abuse, accident, fire, flood and the like; to parts 
or labor in connection with normal maintenance, such as replacing gaskets, cleaning of tarnished brass, or repainting; to units that are 
not installed in accordance with applicable local codes, ordinances and good trade practices; defects or damage caused by the use 
of any attachment, accessory or component not authorized by us. 

Service Labor:  This warranty does not cover any labor expenses for service or for removing or reinstalling any parts or the stove 
itself. All such expenses are the responsibility of the stove owner unless a service labor agreement exists between the stove owner 
and the Jamestown® Dealer selling the stove.

Shipping Costs:   You are responsible for all costs incurred in shipping warranty replacement parts from the factory to the 
Jamestown® Dealer and from the Dealer to the location of your stove.  You are also responsible for all costs incurred in returning the 
failed part to the Dealer. If in Alaska or the continental United States, you must also pay the shipping cost of returning the failed part 
to the port of entry into Canada.

How To Obtain Warranty Service and Replacement Parts:  Normally, the Jamestown® Dealer from whom the unit was purchased 

will be able to take the necessary corrective action by obtaining through us any replacement parts. If the dealer is not available, 
simply contact any other dealer handling Jamestown products. The name and location of a local Jamestown® Dealer can usually 
be found in the telephone directory, on the web site at www.jamestownpelletstoves.ca or by contacting us directly at 1-807-227-2745.  
However, all replacement parts are made available subject to validation of warranty coverage by us. A damaged or defective item 
to be replaced must be made available as an exchange for the replacement part.

Miscellaneous: No one is authorized to make any warranties on our behalf.  Any implied warranties, including merchantability 
or fitness for a particular purpose, shall not extend beyond the applicable warranty periods specified above. Jamestown Pellet 
Stove’s sole liability with respect to defective parts shall be as set forth in this warranty, and any claims for incidental or consequential 
damages are expressly excluded. Some states do not allow limitations on how long  an implied warranty lasts or for the exclusion of 
incidental or consequential damages. Therefore, the above limitations or exclusions may not apply to you.

Warranty Registration:  We suggests that you immediately complete and mail the Warranty Registration Card to in the event 
warranty service is ever needed.  The unit serial number and reasonable proof of the effective date of the warranty must be presented.  
Otherwise, the effective date will be based upon the date of manufacture plus 30 days. This warranty gives you legal rights and you  
may also have other rights which vary from Canada tothe US & state to state. 


