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Please read this entire manual before installation and use of this pellet 

fuel-burning room heater.  Failure to follow these instructions could  

result in property damage, bodily injury or even death. 

 

Contact local building or fire officials about restrictions and installation 

inspection requirements in your area. 





FOREWORD 

 

 

 

 

Dear Valued Customer: 
 
Welcome to the Jamestown family of quality heating.  Your Jamestown stove has been 
carefully engineered and crafted from the highest quality materials to provide you with 
the most efficient heat today's technology can provide.  Experienced and highly trained 
craftsmen give individual attention to each appliance as it is assembled and finished. 
Every detail and function is checked, tested and rechecked. You can depend on your 
Jamestown appliance to provide you with the ultimate in advanced solid fuel burning 
technology, function, durability and decor. 
 
The PFS logo is your assurance that this Jamestown pellet stove meets the highest 
quality and safety standards in the industry.  Additional quality tests are conducted to 
maintain the highest standards on every stove we manufacture. 
 
Because of the high quality of craftsmanship and materials used,  Jamestown Company 
is able to provide all Jamestown models with an easy to understand limited five year 
warranty as stated in the Limited Five Year Warranty policy in this manual. 
 
We are confident that many years of heating satisfaction will accompany you with 
your Jamestown solid fuel burning appliance. Your local Jamestown Dealer will be 
available to assist you with any additional questions or concerns. We commend you on 
your decision to choose Jamestown. 
 
Warm Regards ! 
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JAMESTOWN PELLET STOVES SPECIFICATIONS  

 J1000  

Without Leg, Pedestal or Riser 

J2000  

With Standard Pedestal 

Standard Color Satin Black Satin Black 

Maximum BTU Input  34,000 34,000 

Vent Pipe Diameter 3ò (76 mm) or 4ò (101mm) 3" (76 mm) or 4" (101mm)  

Electrical Ampere Rating  5.2 7.5  

Vent Pipe Type TYPE L  TYPE L  

Height  24 in / 610 mm 30 in / 762 mm 

Width  23 in / 584 mm 26 in / 660 mm 

Depth  13.5  in / 343 mm 24.5 in / 622 mm 

Weight  175  lb. / 80 kg. 220 lb. / 100 kg. 

Shroud Size   31òW x 42ò H NA 

Fuel Hopper Capacity  37 lb. / 16.8 kg. 58 lb. / 26.4 kg. 

Maximum Vertical Vent Length  35 ft. / 10.5 m. 35 ft. / 10.5 m. 

Maximum Horizontal Vent Length  10 ft. / 3 m. 10 ft. / 3 m. 

Manufacturer reserves the right to change all or some specifications without prior written notice. 
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*Model J2000 only: 

*Trivet (2), *Ash Pan (6), *Ash Pan Latch (7) 

 

REFERENCES TO THE ASH PAN, ASH PAN LATCH AND TRIVET THROUGHOUT THIS MANUAL 

REFER TO MODEL J2000 ONLY.  

 

MODEL J1000 DOES NOT HAVE AN ASH PAN. 
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JAMESTOWN PELLET STOVES SPECIFICATIONS  

1. Stove Top 

 

2. *Trivet 

 

3. Hopper Door 

 

4. Cast Iron Door 

 

5. Glass Window 

 

6. *Ash Pan 

7. *Ash Pan Latches 

 

8. Heat Exchanger Scraper Rod 

 

9. Heat Exchanger Tube 

 

10. Stove Side Panel 

 

11. Control Panel 

 

12. Manual Draft Control 

J2000  shown with optional pedestal and pedestal base J1000  shown with optional pedestal and pedestal base 

11 

11 

10 

9 

8 

*7 
*6 

5 

4 

3 

*2 

12 

12 

10 

4 

1 



1. IMPROPER INSTALLATION, ADJUSTMENT, ALTERATION, SERVICE OR MAINTENANCE MAY RESULT IN 

PROPERTY DAMAGE, BODILY INJURY OR EVEN DEATH AND WILL VOID ALL WARRANTY OR ANY OTHER 

CLAIMS MADE TOWARDS THE MANUFACTURER. FOR ASSISTANCE OR ADDITIONAL INFORMATION, 

CONTACT  YOUR JAMESTOWN DEALER, CERTIFIE D INSTALLER OR LOCAL SERVICE AGENCY.  

 

2. (a)    DO NOT ATTEMPT TO INSTALL THIS PELLET STOVE YOURSELF. HAVE THE JAMESTOWN DEALER OR A         

   CERTIFIED TECHNICIAN INSTALL THE PELLET STOVE TO MEET ALL LOCAL AND NATIONAL    

   SAFETY STANDARDS. 

 

(b)    IN CANADA INSTALL IN ACCORDANCE WITH CAN/CSA -B365, INSTALLATION CODE FOR SOLID -FUEL-

   BURNING APPLIANCES AND EQUIPMENT.  

 

(c)    IN THE USA FOLLOW NFPA 211, STANDARD FOR CHIMNEYS, FIREPLACES, VENTS, AND SOLID FUEL 

   BURNING  APPLIANCES. 

 

3. DO NOT STORE OR USE GASOLINE OR OTHER FLAMMABLE VAPORS OR LIQUIDS IN THE VICINITY OF THIS 

OR ANY OTHER APPLIANCE.  

 

4. NEVER USE GASOLINE, GASOLINE -TYPE LANTERN FUEL, KEROSENE, CHARCOAL LIGHTER FLUID OR 

SIMILAR LIQUIDS TO START OR FRESHEN UP A FIRE IN THIS HEATER. KEEP ALL SUCH LIQUIDS WELL 

AWAY FROM THE  HEATER WHILE IT IS IN USE. DO NOT BURN GARBAGE IN THIS STOVE.  

 

5. (a)    DO NOT INSTALL A FLUE DAMPER IN THE EXHAUST VENTING SYSTEM OF THIS UNIT.  

 

(b)   WHERE PASSAGE THROUGH A WALL, OR PARTITION OF COMBUSTIBLE CONSTRUCTION IS DESIRED,  

 THE INSTALLATION  SHALL CONFORM TO CAN/CSA -B365, INSTALLATION CODE FOR SOLID -FUEL BURN-

 ING APPLIANCES AND EQUIPMENT IN CANADA.  

 

6. A CHIMNEY CONNECTOR SHALL NOT PASS THROUGH AN ATTIC, ROOF SPACE, CLOSET OR SIMILAR CON-

CEALED SPACE, A FLOOR OR CEILING.  

 

7. DO NOT CONNECT THIS UNIT TO A CHIMNEY FLUE SERVING ANOTHER APPLIANCE.  

 

8. INSTALL VENT SYSTEM COMPONENTS AT CLEARANCES SPECIFIED BY THE VENT MANUFACTURER.  

 

9. DO NOT INSTALL A FLUE DAMPER IN THE EXHAUST VENTING SYSTEM OF THIS UNIT.  

 

10. DO NOT USE ANOTHER MANUFACTURERôS BURN POTS, GRATES, OR ANY OTHER COMPONENT WHICH HAVE 

NOT BEEN TESTED OR APPROVED FOR USE WITH THIS STOVE. 

 

11. DO NOT OVER FIRE THIS STOVE.  
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Caution 

HOT WHILE IN OPERATION.  KEEP CHILDREN, CLOTHING  

AND FURNITURE AWAY. CONTACT MAY CAUSE BURNS.  

 
WARNING  

IF INSTALLING IN A MANUFACTURED HOME, STRUCTURAL INTEGRITY OF THE MANUFACTURED HOME 
FLOOR, WALL, CEILING AND ROOF MUST BE MAINTAINED. REFER TO PAGE 7 OF THIS MANUAL.   

 
MANUFACTURED  HOME INSTALLATIONS : DO NOT INSTALL IN A SLEEPING ROOM.  

 WARNINGS 

BEFORE INSTALLING THIS FIREPLACE, THE AUTHORITY HAVING JURISDICTION SHOULD BE CONSULTED TO  

DETERMINE IF A PERMIT IS REQUIRED.  

 

INSTALLATION AND REPAIR SHOULD BE PERFORMED ONLY BY A QUALIFIED INSTALLER.  



SAFETY NOTICES 

 

This pellet stove should be inspected before use and at least annually by a qualified service person. More frequent 

cleaning of ash collection areas and compartments is required due to the nature of fuel being used. It is imperative that 

control compartments, combustion areas and circulation air passageways of the appliance be kept clean. 

 

If this stove is not installed properly, a house fire may result. For your safety, follow the installation directions. Contact 

local building or fire officials about restrictions and installation inspection requirements in your area. 

 

Clearances as outlined in this manual may only be reduced by means approved by the regulatory authority. 

 

Read this Installation and Operating Instruction Manual thoroughly before attempting to install and/or burn your new 

stove. 

 

Always follow the lighting instructions in this owner's manual. Shortcuts of any kind can be dangerous! 

 

Follow the installation and maintenance instructions outlined in this Owner's Manual exactly. 

 

Burn 1/4" diameter (6.35mm) pelletized bio-mass fuel which meets or exceeds APFI Standards only. Poor quality fuel 

will directly and adversely affect the efficiency and cleanliness of this stove. The local Jamestown Dealer can help you 

make the proper fuel choice in your area. 

 

Always keep flammable liquids away from this stove. 

 

SOOT AND FLY ASH: FORMATION AND NEED FOR REMOVAL: The products of combustion will 

contain small particles of fly ash. The fly ash will collect in the exhaust venting system and restrict the flow of the flue 

gases. Incomplete combustion, which occurs during startup and shutdown or due to incorrect operation of the room 

heater, will lead to some soot formation that will collect in the exhaust venting system. The exhaust vent-

ing system should be inspected at least once every year to determine if cleaning is necessary.  

 

WARNING: When wood is burned slowly, it produces tar and other organic vapors and these combine 

with expelled moisture to form creosote. The creosote vapors condense in the relatively cool chimney flue associ-

ated with a slow burning fire. As a result, creosote residue accumulates on the flue lining. When ignited, this creosote can 

result in an extremely hot fire. 

 

When removing fly ash accumulations from stove, always place in a metal container with a tight fitting lid. The closed 

container must be placed on a non-combustible surface, well away from all combustible materials, pending final disposal. 

If the ashes are disposed of by burial in soil or otherwise locally dispersed, they should be retained in the closed container 

until all cinders have thoroughly cooled. Important: Keep firing and de-ashing doors closed and maintain all seals in good 

condition. 

 

The power supply cord must be routed away from hot or sharp surfaces and objects plugged into a grounded three 

pronged outlet meeting all applicable local and national electrical safety codes. 

 

Never place a combustible object on stove top or trivet. 

 

The floor protection pad referred to throughout this manual must be safety listed, or constructed from a non-

combustible material. 

 

Do not operate this pellet stove if any components are defective or missing. Contact a certified technician to repair or re-

place components. 

 

Do not operate this pellet stove with broken or missing glass. Replacement of glass must only be performed by a licensed 

or qualified service person. DO NOT SUBSTITUTE MATERIALS. 

 

Do not strike or slam glass doors. Clean glass only when cool, and only with non-abrasive cleansers. 
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All manufactured home installations require the unit to be secured permanently to the floor or fireplace hearth. See illustration 

below. Units installed on top of sheet steel or cast iron legs will require an alternate fastening method. Please contact 

your local Jamestown dealer. 

 

Outside air must be supplied for combustion. A 1-5/8" (41mm) minimum interior diameter air supply hose must be installed 

between the combustion air intake stub (located on back panel) and the outside of home to provide outside combustion 

air. Failure to do so may cause exhaust gases and soot particles to leak into the home under certain conditions.  

 

The appliance must be grounded in accordance with local codes or, in the absence of local codes, with the current National 

Electrical Code ANSI/NFPA 70 in the USA or the current CSA C22.1 Canadian Electrical Code. Use copper lugs to 

mechanically fasten  #8 grounding wire to stove body or pedestal and the steel frame of manufactured home. Should 

you have questions, please consult the local building code enforcing official in your area. 

 

óLô Vent must be used for exhaust venting. (Single wall venting not allowed). Follow óLô Vent manufacturerôs installation 

directions and observe all listed clearances to combustibles. 

 

Check local codes for additional requirements / restrictions concerning mobile home installations. 

 

Maintain an effective vapor barrier at location where ôLô vent exits structure.  

 

 

 

 

 

  
 

 

  

MANUFACTURED (MOBILE) HOME INSTALLATION REQUIREMENTS  

SECURE TO FLOOR 

Must meet requirements under UL1482 Section 52.2.3 e.  
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WARNING  
 

THE STRUCTURAL INTEGRITY OF THE MANUFACTURED HOME FLOOR,   
WALL, CEILING AND ROOF MUST BE MAINTAINED.  

 
DO NOT INSTALL IN A SLEEPING ROOM.  

9/16ò hole 

3/8ò x 1-1/2ò Lag Screw 

3/8ò  I.D. / 3/4ò O.D. washer 

Pedestal 



CLEARANCES J1000  J2000  

Stove Back To Back Wall  1 in / 25 mm 1 in / 25 mm 

Stove Side Panel To Standard Side Wall  3 in / 76 mm 3 in / 76 mm 

Stove Side Panel To Alcove Side Wall  5 in / 127 mm 5 in / 127 mm 

Stove Rear Corners To Standard Side Wall  1 in / 25 mm 1 in / 25 mm 

Stove Rear Corners To Alcove Side Wall  5 in / 127 mm 5 in / 127 mm 

Stove Front To Carpet Or Any Combustible Floor  6 in / 152 mm 6 in / 152 mm 

Floor Protection Requirement 

Installing on Carpet or Other Combustible Floor Surfaces 

Installation of a Freestanding Stove on carpeting or other combustible floor surfaces requires the installation of a Floor Protection 

Pad in addition to a pedestal or legs.  

  

Standard pedestal bases available:  #J1055B and J1065B-1 for Model J1000  

                                                             #J2030T for Model J2000 

 

J1000 RISER REQUIREMENT  

If installing J1000 pellet stove as a hearth model without pedestal or legs, a riser (part #J1065B) must be securely  

attached to stove bottom, even though flooring under stove may be constructed of non-combustible material. 

CLEARANCES TO COMBUSTIBLES REQUIREMENTS  

 for J1000, J2000 
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IMPORTANT:   

Minimum clearances to venting and top of unit to ceiling must meet requirements under UL1482 Section 52.2.3 f. 

INSTALL VENT AT CLEARANCES SPECIFIED BY THE VENT MANUFACTURER.  

WARNING: DO NOT STORE ANYTHING IN THE SPACE BENEATH YOUR STOVE.  


